RONNIE VIEW NN

/

We want you to have a great stay! Our team is always here to help, even after front desk hours. If you have any
guestions, concerns, or maintenance needs, just let us know - we’'d love the chance to make things right and
ensure you leave looking forward to your next visit.

For anything you need during office hours, call 705-457-2350
or text 705-300-46023.
For after-hours assistance, call 705-455-2705 or 905-808-5005.

HOW TO GET IN TOUCH

WiFi Password: Bonnie2023 Guest App

Our cozy lobby and lounge is the perfect spot to relax, connect, or simply enjoy
the stunning view of Lake Kashagawigamog. Sip your morning coffee, play a

LOUNGE I LOBBYIICE board game, or unwind with a good book. Stop by the Lounge Bar for a drink, and
make yourself at home. Complimentary coffee and tea are served all day during
desk hours, and you'll find snacks, drinks, toiletries, and Bonnie View merchandise
available for purchase. The ice machine is also located here.

Our housekeeping team will check in daily to see if you need anything. If you're
out, just stop by or call the front desk. For garbage pickup, place it outside your
room by 3PM, or use the bins around the property. Need fresh towels? Use the
laundry bag in your closet and hang it outside by 3PM.

HOUSEKEEPING

Please respect other guests by keeping noise and music to a reasonable level
QUIET TIME after 9:00pm. There is a noise bylaw on our lake. No excessive noise at any time.
Violators risk a fine up to $1,000.

Use of nhon-motorized boats, sports gear, and water toys is included with your
stay. Please sigh them in and out at the lobby. Life jackets, paddles, and safety
kits are in the shed near the lakeside fire pit. Return keys promptly for others to

PROPERTY AMENITIES enjoy, and report any issues to the front desk. Volleyball, basketball, horseshoes,
and cornhole equipment are available at each activity site. Guests are welcome
to light a fire in the lakeside fire pit anytime after 7:00 PM. Firewood is provided
in the shed by the fire pit.

Our water is safe to drink and goes through a robust filtration system before
WATER reaching your tap. It's tested daily. In some rooms, the hot water may take a
moment—if needed, let it run for a few minutes.

All of our accommodations come outfitted with either a Smart TV or satellite TV.
A channel guide and instructions for using your TV can be found in your room
along with the remote. If you're having any trouble, we're here to help—it's
usually a simple fix with the input settings, and we're happy to send someone
over to assist.

SATELLITETV

Haliburton is just 7 km away. Check out our website for info on local attractions,
HALIBURTON events, activities, and dining. We do our best to keep the list updated, but please
confirm details directly when possible.

Check-Out Time: 11:00 AM
If your account is settled, there's no need to stop by the front desk. Simply let us
know when you've departed, and we'll see you next time!

CHECK-OUT
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FIREPLACE INSTRUCTIONS

e Before lighting a fire, make sure the chimney flue is open. The metal piece at the front should be
dangling freely, and the disc inside the chimney should be vertical. If it is horizontal, it is not open. If you

feel a draft when the fire is out, close the flue to prevent heat loss.

e Due to insurance and fire regulations, this fireplace cannot be used with real wood or kindling. You can
burn fire logs only, which are available at the front desk for $8 plus tax. A $250 charge applies if real wood

IS burned.

e For safety, do not put the fire log out with water or remove it while burning. Use the poker to adjust the

log if needed. Contact the front desk if you need assistance.
e The fireplace is for ambiance only. Your room heat is controlled by the thermostat on the wall.
e Thank you for helping us keep the Inn safe and cozy!

EMERGENCY PROCEDURES & FIRE EVACUATION PLAN

UPON DISCOVERY OF FIRE

Warn others in the immediate area. Yell “FIRE! FIRE! FIRE!"

Help persons requiring assistance to move to a safe location if you are able and it is safe to do so.

Leave the fire area. Close all doors behind you.

Activate the fire alarm system. Use a pull station.

Call the Dysart Et Al Fire Department at 9-1-1 as soon as it is safe to do so.

Give the building address: 2713 Kashagawigamog Lake Road and location of the fire
Continue with the instructions below

UPON HEARING THE FIRE ALARM

Exit the building. Close all doors behind you.

If it is safe to do so, proceed to the evacuation assembly area located in the parking lot
on the south side of the main inn building.

Ensure all persons from your suite are present.

Keep building entrances clear.

Call 9-1-1 if you have new information about the emergency.

Do not return to the building until it is declared safe to do so by a fire official.

WHEN YOU LEAVE THE BUILDING

Before opening the door, feel the door and the doorknob for heat.

If they are not hot, brace yourself against the door and open it slightly. If you see smoke,
or feel air pressure or a hot draft, close the door quickly.

If the area is free of fire and/or smoke, close the door behind you and leave by the
nearest exit.

Do not enter a stairwell if you detect smoke inside it.

IF YOU CANNOT LEAVE THE BUILDING AND ARE IN IMMEDIATE DANGER

Remain in your suite, close the door but leave it unlocked for possible entry by firefighters.
Call 9-1-1 and tell the Dysart Et Al Fire Department your location within our building at 2713
Kashagawigamog Lake Road

Place a wet towel at the base of your door if smoke starts to come in.

Keep low to the floor if smoke enters the room.

Wait to be rescued. REMAIN CALM. Do not panic.

Listen to instructions or information given by authorized personnel.
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